EVENT/SERVICE EVALUATION

The individual who you selected to disc jockey your event is dedicated in not only their continued education,

but applying everything they learn to benefit each client that uses their service. As a professionally certified
CPSDJ/CPSME disc jockey we enable direct feedback from clients in establishing an individual Client Satisfac-
tion Rating, this rating has great value towards recertification and the individual’s dedication towards meeting or
exceeding client’s expectations. Taking the step to evaluate this individual's service can spur positive growth by
optimizing the value delivered from key customer segments. At the same time, you can enhance the efficiency
and effectiveness of their entire business operation.

What does this mean to you? Our CPSDJ/CPSME Client Satisfaction Report provides a window into your
immediate situation. We ask you questions across a variety of subject areas that together help us chart your
disc jockey’s performance against your expectations. This information is beneficial to future clients seeking un-
biased opinions while giving value to our rating program in the following areas:

* Knowledge & Experience

* Professonalism

* Fulfillment of Contracted Obligations
* Efficient use of Resources

* Overdl Evaluation

Evaluation Form Instructions:

Please complete the attached CPSDJ/CPSME Event/Service Evaluation form, answering each question to the
best of your knowledge. The responses provided should candidly reflect the current state of your opinion. We
encourage you to attach photographs, testimonials or letter of reference to this survey as well. This will give us
the benefit of gaining multiple perspectives of how the individual’s service was viewed.

Once completed, please mail your evaluation to:
CPSDJ/CPSME Event Evaluation

POB 687

Port Richey, Florida 34673-0687

Thank You In Advance... If you would like to address your experience personally, please feel free to contact us
via phone anytime at 727.817-1671. All ratings are calculated based on a non-sliding scale.

Certification Director

iJAM Productions LLC - POB 687 - Port Richey - Florida 34673-0687 - 727.817.1671



About You:

Your Name: Event Type:
Street:

City/State/Zip:

Country Telephone:
E-mail Address: Wrb Site:

Event Information:

Date of event: Number of Guests:

Please provide a description of your event:

Event Held At: Telephone:

Contact Person at Location: Title:

Please provide names and contact numbers of other vendors at your event. (Photograohers, Caterers, Videographers and such)

Name: Telephone:
Name: Telephone:
Name: Telephone:
Name: Telephone:

CPSDJ/CPSME Disc Jockey information:

Disc Jockey Name: Company Name:

Street:

City/State/Zip:

Country Telephone:

E-mail Address: Wrb Site:

notes:

Please give a customer service rating to reflect your overall satisifaction
(Circle selection below 1 representing poor - 10 representing superb)

Once completed, please mail your evaluation to:
CPSDJ/CPSME Event Evaluation
POB 687
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